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[application] Dispatch and sc • . : ' system 
US Pat. 1 0/6 • 3.34-i • r-M-'i hi: U\- 3303 

The service support system may then dispatch the technician using a dispatch 
system 106. The dispatch system may be a mobile dispatch interface such as a ... 

Wireless access to telephone network dial tone 

l S 'at 36569 l )9i s , , 3t , ;,; 3 ig Go rip ; 

For example, a craft technician can now communicate receiving the radio ... 
is to efficiency of the maintenance system, occur when the service vehicle is ... 



Work machine management device 

US Pat, 6856879 - Filed Jan 24, 2003 - Komatsu Ltd. 

Thus not only basic mobile body information for managing operating efficiency 
and so on, such as the vehicle position and the service meter, but also mobile ... 

METHOD OF AND SYSTEM AND APPARATUS FOR INTEGRATING MAINTENANCE VEHICLE AND 

US Pat. 6651001 - Filed Mar 18, 2002 - Micrologics, inc. 

... the closest service vehicle and technician to that site for instant dispatch, 

... efficiency and maintenance or service requirements; providing mobile ... 

Method and systems for wireless communication for a field service system 

US Pat. 7069333 ■ x Aug 14. 2300 ■■ ReidCentru. 

In the field service industry, a technician may spend a 20 The present invention 
... if a technician using a wireless, mobile software vertical edges of the ... 

Audio routing within trunked ra dio frequency multlsite switch 
US Par 538*776 - Piled Feb 22. 1391 ■ Eniceson GE Mobile Corn.^ribabona Inc. 
The service technician no longer 2J communicate with the dispatcher consoles 202 
... communications between sites and dispatch consoles, bly with a backup ... 

[application] Customer messaging service 

US Pat. ; 1 01 6353 - Filed Dec 1 7, 2004 - 

As an example, a customer may be alerted that a field service technician will 
... can either accept the service dispatch time or ask for a rescheduled time. ... 

[application] Customer messaging service 

US Pat. 9876563 - Filed Jim 7. 200 1 

As an example, a customer may be alerted that a field service technician will 
... can either accept the service dispatch time or ask for a rescheduled time. ... 

[application] Utilities module for proactive maintenance application 

US Pat. 1 1261983 •■ Plied Oct 28. 2005 

The manual environment, then, cannot monitor technician efficiency and ... 
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9 is a functional block diagram of the Technician Dispatch Module 108 shown in ... 

[application] Pressure alarms and reports system module for proactive maintenance application 

US Pat. : 0890851 - Filed Jul 14 2004 

The manual environment, then, cannot monitor technician efficiency and ... 

9 is a functional block diagram of the Technician Dispatch Module 108 shown in ... 
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